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It­s not just you:  We have all gone super-casual

Source:  Associated Press, May 2020

In the US, online retailers reported 
significant changes in clothing quantities 
sold before and after the 16 March 
lockdown:

Pajama sales
+143%

Trouser sales
-13%

Bra sales
-12%
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Networks are handling traffic well but starting to use emergency reserve capacity

All over the world, the networks soldier on, for now

Social network and 
streaming traffic have seen 
unprecedented growth, 
especially in daytime network 
usage

Networks have been handling 
traffic well ²but by using 
future planning overhead 
that was meant to last a 
year, not days

IP Traffic 
Observations
Week 1: March 9-16

Nokia Deepfield
Network Intelligence
Report

Source:  Nokia, May2020
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The Covid-19 lockdown spotlights weak points in internet accessibility for students
School districts and countries move to fill suddenly-highlighted gaps

Sources:  WFAA, Telecom Paper, San Jose Spotlight , May 2020  



19/05/20206 © Nokia 2020

Nokia Ecosystem and Trend Scouting - Confidential

Working hours see much more streaming, evening hours see a drop
Networks saved by YouTube and Netflix shifting global default from HD to SD in March

Source:  Economic Times of India, March 2020, Conviva, April 2020, Sandvine, May 2020

Global Streaming
Total Traffic Share, 
May 2020:

1. YouTube 
9% => 16%

2. Netflix
13% => 11%

3. Web browsing
4% => 7%
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Temporary liberalization of spectrum 
Regulators distribute resources liberally to ease congestion and boost capacity

Further examples of temporary spectrum 
activity:

Å ComRegIreland releasing extra spectrum 
(700 MHz, 2.6 GHz) liberalizing 2.1 GHz from 
3G only to 4G 

Å Jordan releasing sub-1GHz spectrum to 
MNOse.g. for FWA 

Å Saudi Arabia releasing 700MHz bands

Å Tunisia making IMT band tech-neutral on a 
short -term basis

Å Panama­s ASEP adding licenses upon 
request

Å Anatel Brazil will release spectrum to make 
sure all services remain intact

Å ICASAin SAgiving spectrum relief to MNO

Example: Flexible spectrum consolidation in the USA¤

¤ to support capacity needs for teleworking, telemedicine, 
and for simply staying connected.

Northstar
Wireless LLC

SNR WIreless

Advantage 
Spectrum

600 Mhz AWS-3 AWS-3

Source:  Nokia, May2020
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Hundreds of companies sign on to FCC­s commitment to preserve comms access
US Federal Communications Commission­s Keep Americans Connected Pledge

Source:  FCC and Fierce Wireless, April 2020

Å Originally scheduled to expire on 13 May, the FCC 
extended the term of Keep America Connected to 30 June

Å Participating companies include AT&T, Verizon, T-Mobile, 
and many others

Å Verizon reports 800,000 subscribers contacted them 
about their inability to pay their bills in April
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Mobile phone data is essential for curbing spread and monitoring countermeasures

Tracking patients and monitoring population movement

Apr 4 vs 
March 26

Travel 
movements ² is 
the lockdown 
observed?
Based on 30m 
mobile users

Coronamap website shows 
the travel histories of 
confirmed COVID-19 
patients

The Coronaita aims to function ®like 
a search engine¯ for information on 
coronavirus-hit areas.

Korea Europe
Telecom Italia, 
Vodafone Italy, 
Wind Tre, 
Telekom Austria 
Deutsche 
Telekom 

SKT, KT, LGU+

Source:  Nokia, May2020



19/05/202010 © Nokia 2020

Nokia Ecosystem and Trend Scouting - Confidential

China Mobile has provided a wide-ranging set of solutions in record time

Strong pandemic response in China may run into privacy concerns elsewhere

Community solutions to fight epidemic prevention and control 
Launched on Feb 20, 2020

1. Contact tracing and immediate notification about positive cases

2. Health rating and electronic pass to control community access

3. Touchless door opening solution to minimize exposure risk

4. Intelligent health management for the infected

5. Smart door magnet monitoring for those under quarantine

6. Consolidated app collection to support living and working at home

1. 2.

5. 6.

Source:  Shine, ABC, March 2020; Nokia, May2020

file://///upload.wikimedia.org/wikipedia/en/a/a5/China_Mobile_2013.gif
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Telmexoffers home office solutions for free to customers during transition period
America Movil­sfixed-line business in Mexico

Telmex is bundling access to key business software 
with its fixed -line subscriptions so that businesses 
can enable their employees to work at home

Source:  Telmex, May 2020
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Microsoft offers AR applications free for six months if related to Covid-19 topics

Source:  Microsoft, May2020


