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1 PSTN Payphones 
 

PSTN (‘Fixed line’) Payphones are standard Payphones that are connected to the Spark PSTN 

Network. PSTN Payphones are installed at fixed Payphone sites accessible to the general public 

where there is a PSTN network available. 
 
 

1.1 Call charges from PSTN Payphones 
 

Type of Call Charge Hours applicable 

Local Call 1 
$1.00 for first 15 minutes, 

then $0.20 per minute 
Any time 

National Call $1.00 per minute Any time 

Cellular 2 $1.20 per minute Any time 

Scott Base & McMurdo Base, 
Antarctica 3 

$2.00 per minute Any time 

International Direct Dial ('00') 

- using Telecom chip 
PhoneCard™ or coins 

- using Credit Cards 4 

 
 

$1.50 per minute 
 

Tariff depends on destination 

 
 

Any time 
 

Any time 

Standard Pagers $0.60 per minute Any time 

MiniCall Pagers 

 

$0.40 per minute 
 

$1.00 per minute 

3pm-8am weekdays, and all day 
weekends and holidays 

Times other than stated above 

National Directory Assistance 
(‘018’) 

$0.50 per call Any time 

International Directory 
Assistance (‘0172’) 

$1.50 per call Any time 

Audio Conference Call $1.20 per minute Any time 

VoiceMessaging Call 5 $0.20 per minute Any time 

RemoteDivert Access Call 6 $0.50 per minute Any time 

INMARSAT 7 $18.60 per minute Any time 

 
1 Callers using a Spark chip PhoneCard™ with less than $1.00 of value remaining on the Spark chip 
PhoneCard™ will be able to make a local call. 

2 Cellular refers to calls to telephones connected to any cellular or mobile (‘02x’) network in New Zealand. 
3 Calls from Scott & McMurdo base to New Zealand are charged at $2.00 per minute. 
  Other call charges (local and international) are as per normal payphone charges. 
4 Credit cards must not be inserted into payphones. The service is accessible by dialling 08390 or 08342. Tariff 
can be obtained by pressing 0. 
5 VoiceMessaging Calls (see Telephone Services Section 18 'Voice Messaging Services'). 
6 RemoteDivert Access Call (see Telephone Services Section 12 'Enhanced PSTN Services'). 
7 INMARSAT refers to calls made through the International Maritime Satellite. 
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2 Cellular Payphones 
 

Cellular Payphones are standard Payphones that are connected to the Spark Cellular Network. 

Cellular Payphones are installed on mobile sites (e.g. inter-island ferries, fishing vessels, Payphone 

trailers) or at fixed sites where there is no fixed (PSTN) network available. 
 
 

2.1 Call charges from Cellular Payphones 
 

Type of Call Charge Hours applicable 

Local/National Call $0.80 per minute Any time 

Cellular 1 $0.80 per minute Any time 

Scott Base & McMurdo Base, Antarctica $2.00 per minute Any time 

International Direct Dial ('00' prefix): 

- using Spark chip PhoneCard™ or coins 

- using Credit Cards 

 

$1.50 per minute 

Tariff depends on destination 

 

Any time 

Any time 

Standard/MiniCall Pagers $1.00 per minute Any time 

Audio Conference Call $1.20 per minute Any time 

VoiceMessaging Call 2 $0.80 per minute Any time 

RemoteDivert Access Call 3 $0.80 per minute Any time 

 
1 Cellular refers to calls to telephones connected to any cellular or mobile (‘02’) network in New Zealand. 
2 VoiceMessaging Calls (see Telephone Services Section 18 'Voice Messaging Services'). 
3 RemoteDivert Access Call (see Telephone Services Section 12 'Enhanced PSTN Services'). 
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3 Additional and Other Charges 
 
3.1 Operator-Assisted Calls 
 

There is a charge in addition to the applicable call rate where the caller uses the services of an 

operator. These additional charges are: 
 

Type of Call Charge 

Local & National Collect Calls $3.99 

International Collect Calls 
Prices set by carrier in the 

destination country 

National Operator Connected (Station to Station) call $3.99 

National Person-to-Person calls $3.99 

 


